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In re Application of: Buus, et al Docket No.: ISAA0086 

Serial No.: 09/877,414 Art Unit: 2143 

Filed: June 8, 2001 Examiner: Pwu, Jeffrey C. 

Title: System and Method for Monitoring Key Performance Indicators in a Business 
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Commissioner for Patents 
Mail Stop - Amendment 
P.O. Box 1450 
Aiexandria, VA 22313-1450 



AMENDMENT IN RESPONSE TO THE OFFICE ACTION 

Sir: 

This is in response to tiie Office Action, which was mailed to Applicant on 30 January 
2008, for the above-identified patent application. 

Remarks begin on page 2 of this paper. 

Listing of Claims begins on page 7 of this paper. 

Applicant does not believe that filing of this Amendment will incur additional fees. 
However, the Commissioner is authorized to charge any fees due and credit any 
overpayments to the Glenn Patent Group Deposit Account No, 07-1445. Customer No. 
22862. Applicant considers this document to be filed in a timely manner. 



1 



PAGE 2/16 * RCVD AT 5/1/2006 9:35:34 PM [Eastern DayOght T^^^ 



